
Plan Can order on Member Portal
Available at certain pharmacies,  

retailers at no cost share
Member reimbursement process if  

paid out-of-pocket

Yes
Through the Anthem website
1. Go to anthem.com/ca/coronavirus
2. Click on the “Find a Testing Center” link on the right
3. Enter your ZIP Code
4. Scroll to the “Ordering at-home test kits” section 
and click on “Log in”
5. Scroll down and click on the “Continue” button
6. Follow the prompts to order the test kit.

Pending
Yes

Log in to anthem.com/ca, go to Claims & Payment, and 
choose Submit a Claim.

 Pending Pending
  Yes

Currently formalizing reimbursement process

No No
Yes

Submit Claim Form, available at www.healthnet.com

Yes
Member Portal -
Very limited supply of tests – as supply of tests 
increases, we will make more rapid antigen home tests 
available to you. Visit kp.org for the most up-to-date 
information on supply

KP Pharmacy
Very limited supply of tests

Yes
Sign in at kp.org 

Pending Pending Yes

Pending Pending   
Yes

Submit Member Claim Form, available at sutterhealthplus.org

Pending

Yes
Preferred Walmart Pharmacy - currently working 
to add additional preferred retailers – note:  
member ID Card must display the OptumRx logo

Yes
If member ID Card does display the OptumRx logo, may 
purchase at any in-sotre or online location and submit claim 
reimbursement through UnitedHealthcare member portal

Western Health Advantage is directing all members to 
order from https://www.covidtests.gov/

RiteAid
Sam’s Club

Walmart

Yes
Submit a reimbursement request form, with a scanned receipt, 
attest / sign that tests will be used for personal use, will not be 
used for employment purposes, and will not be resold.

covidtest.optumrx.com/covid-test-reimbursement

Tests can also be order at https://www.covidtests.gov/
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